March 7%, 2019

GREATARIO

To Whom It May Concern;

Greatario Industrial Storage Systems had the pleasure of working with Heidi Brookes in late 2018
when she was designated our External COR Auditor through the Infrastructure Health & Safety
Association (IHSA).

From the first interaction with Heidi, she was extremely professional and transparent with her
expectations and requirements for our audit. During the audit timeframe, Heidi was firm, fair and
consistent; she provided both positive feedback on the areas we were doing well and was honest in
her constructive criticisms of where we needed to improve. She also made everyone on our staff
both in the office and on our construction crews, feel comfortable when conducting the interview
component which for many can be a stressful time.

Heidi’s health and safety knowledge was top notch, while never working in the tank building sector
before she very quickly was able to grasp our job functions and what we were trying to accomplish
on our jobsites. She spoke clearly and knowledgably on the COR process as well as health and
safety program & jobsite safety requirements.

We consider ourselves lucky to have been assigned Heidi as our External Auditor, she definitely
helped ease our concerns and guided us step by step, keeping us up to date on any issues or
developments with our application and audit.

As an organization, we would not hesitate in recommending Heidi as either a health and safety
consultant or an auditor given the knowledge she exhibited during her work with our crews and on
our construction sites.

Should you require any further information, please do not hesitate in contacting me directly.

Sincerely,

Dawn Green, CHRL

Human Resources/Health & Safety Manager
Greatario Industrial Storage Systems Inc.
715647 Oxford Road 4, PO Box 399
Innerkip, ON  NoJiMo

(519) 469-8160 — Telephone

(519) 469-8157 - Fax @
dgreen(@greatario.com Y anis



