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To whom it may concern 
 
OWS Railroad Construction and Maintenance LTD recently Hired Heidi Brooks of ICI Construction to 
perform our external COR audit. 
 
Heidi was very professional and worked with us through the whole COR process and was a great asset as 
she provided very knowledgeable information and tips to help us succeed. 
 
Heidi interacted with our employees during the interview process and made everyone feel more at ease 
and comfortable, her interactions and observations while in the field show she has a great deal of 
knowledge in the construction and industrial sectors. 
 
As Heidi has also just completed her own company COR certification she know the steps and what to look 
for as an auditor which was an asset.  Heidi also kept in touch until we completed successfully and ensure 
our certificate arrived in a timely manner 
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Kirk Brydges          
Field Safety Specialist 
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