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To whom it may concern: 
 
Tee Jay Electrical and Instrumentation Services Ltd (TJI) had the enjoyable opportunity 
in working with Heidi Brookes during Spring 2019 after much research went into 
retaining a certified IHSA COR Associate Auditor.  
 
Having only completed the internal version of the COR Audit in previous years, it 
seemed like a daunting task in undertaking such a challenging assignment. Not knowing 
what to expect, I reached out to Heidi prior to her official arrival for some suggestions. 
She did not disappoint.  From start to finish, Heidi provided consistent and relative 
feedback as it related to our sector in electrical construction and maintenance. She was 
able to bestow positive constructive criticism in the less developed aspects of our Health 
and Safety Program as well as highlight the areas of our strengths.  
 
Heidi conducted the interviews and inspections with our personnel with the upmost 
professionalism and made all contributing team members feel comfortable and at ease 
during these interactions. Her knowledge and experience in the construction industry 
was made apparent during the timeframe of the audit, as she provided generous and 
valuable feedback regarding both office and field applications. Heidi’s knowledge of the 
COR Auditing Process and the OHSA is second to none. She was firm and consistent in 
all aspects of the external audit procedure. It is abundantly apparent that Heidi puts a 
great deal of effort into ensuring overall continuous improvement is the integral focus of 
her endeavors.  
 
TJI looks forward to working with Heidi and additional members of ICI Health and 
Safety Consultancy in the future and would highly recommend her services to other 
contractors and colleagues in our industry.  Should anyone require any further 
information, please contact me directly.  
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